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EDITORIAL

There is so much
happening in efs/i in 2010 and
the forum continues to go
from strength to strength.

The efsli spring school in
Prague in April 2010 was a
huge success and you can find
a report in this edition. The
efsli summer school is just
about to happen in Siena,
Italy and by all reports this is
set to be a huge success too.

The organisation of efs/i
2010 in Glasgow is well
underway and this year the
efsli SAF is sponsoring a
record 12 interpreters to
attend. Also the new efsli
Research Fund (eRF) will be
launched at the AGM.

And if that is not all the
efsli Sign Language
Interpreter Trainers Seminar
(EFSLIT) will take place in
Helsinki, Finland in October.

But there is more, efs/i
and EUD signed a historic
agreement during the EUD
Conference in Madrid (see
report).

And there is more but that
will be in the next newsletter
in Nov 2010.

- Zane Hema (Guest
Editor)
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@ PRESIDENT’S REPORT

The efsli board is getting ready for the Annual General Meeting and conference in Scotland
(10 — 12 September 2010). Many enthusiastic participants have already registered for this ex-
citing annual efs/i event. If you have not done so, please make sure you register soon so you
are ensured not to miss this great opportunity. At the last efs/i conference in Tallinn nearly
200 participants from across Europe and beyond came and exchanged ideas and experiences.
This year’s theme” Synergy — moving forward together” perfectly matches the overall efs/i

aim of close cooperation with all parties involved in the field of sign language interpreting.

A very important and first step in cooperation just took place in Madrid, where the European
Union of the Deaf (EUD) and efs/i signed a working agreement. In this newsletter you can

read more about the signing and a report of the EUD seminar.

Further cooperation was also seen at the efs/i spring school in Prague where deaf and hearing
interpreters were trained in working together. The efsl/i spring school was fully booked and
35 participants from all over Europe participated. The next efsli school will take place 5 — 10
July in Siena, Italy.

The trainers’ seminar on October 29 & 30 in Helsinki is another event that is made possible
by the EU operating grant that efs/i received. The topic of the seminar is ‘Sign to voice inter-
preting — Mission Impossible?’. The keynote speaker of the seminar is Professor Beppie van
den Bogaerde from the Centre of Excellence at the Institute for Sign, Language & Deaf Stud-
ies in the Netherlands. The seminar is open to all trainers involved in training sign language

interpreters in Europe. Registration will open before July.
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Please keep an eye on the efs/i website for further information on efs/i events and news

around Europe. We hope to see you this year at an efs/i event in Siena, Glasgow, or Helsinki.

EUD AND efsli TO SIGN WORKING AGREEMENT

by Maya de Wit, efsli president

The European Union of the Deaf (EUD) held their AGM on May 22" in Madrid. All participants
were invited to the venue of the Spanish Deaf Association (CNSE) where the AGM took place. A
special tour of the building and the premises gave a glimpse of all the work that CNSE has achieved
over the years. In the building they meet with the regional associations, have services for deaf chil-
dren and hearing parents, teach sign language classes, train interpreters, design and develop books
and DVDs, and much more. After the tour all participants were invited to the special conference
room on the lower level of the building.

Prior to the start of the AGM the official signing ceremony between the president of the EUD,
Berglind Stefansdottir, and me as the efs/i president. The specially designed working agreement de-
termines, amongst others, how efs/i and EUD should proceed and collaborate on common topics of
interest, a minimum number of meetings per year, the participation in each others annual conference

or seminar. A full copy of the agreement will be published on the efsl/i website. The efsli board is

very happy that the collaboration between EUD and efs/i is now formalised and the efs/i board is

very much looking forward to our further cooperation with EUD.
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(Above: efsli President Maya de wit and EUD President Berglind Stefansdottir signing the
agreement)

The day prior to the AGM, the EUD held a seminar hosted by the CNSE. Approximately 100
persons from across Europe, mainly deaf people, participated in the seminar. Interpretation was pro-
vided in international sign, English, Spanish, and speech to text in English and Spanish. Several spe-
cial invited guests from the Spanish government and WFD vice president Feliciano Sola Limia, held
a small ceremonial speech at the opening ceremony. The presenters focused on the importance of the
seminar topic ‘Poverty & Social Exclusion’ and there was also a big thank you for the 17 years con-
tribution of the CNSE president, Luis Cafion Reguera.

The keynote speaker was Dr. Adam Kosa, the first deaf member of the European parliament.
Adam Kosa has analysed the different ways in which sign language has been recognised in Europe.
There are three levels: in the constitution, in the law, and in regulations. In order to claim the right to
sign language, sign language must be recognised in the constitution. If sign language is mentioned in
a regulation, then this can be changed at any time by the national government. Adam Kosa recom-
mends to have sign language recognised in the constitution and in a comprehensive accompanying
law. This is the best possible option to ensure your rights to sign language and related services.

The EU can help in the process of sign language recognition by taking on a resolution. This
resolution must then be recognised by the national states. When negotiating or discussing sign lan-
guage with the authorities, Addm Késa also recommends to use the term first language instead of
mother tongue. The term first language is more clear for those who have little or no knowledge of
sign language.

There are several points that are crucial in getting sign language recognised. The first one is
visibility. The deaf association must lobby for sign language recognition in a visible way. Secondly
the law that recognises sign language must be based on equal standards and opportunities. Adam
Ko6sa mentioned for example the comprehensive law in Hungary in which parents of deaf children
receive funding to attend sign language classes to learn how to communicate with their deaf children.

Looking at the current situation in Europe the recognition, rights and services for deaf people
are in each country different. The philosophy of the EU is that an EU citizen can live and work in
any European country, but this is difficult for deaf people since they can not receive the same serv-
ices in each country.

There are several tools that can be used when lobbying for the recognition of sign language:

the Lisbon treaty (2009), the UN charter of equal rights, and the UN convention on the rights of peo-




ple with disabilities (2007). The national deaf associations themselves must now take action and
work at national level to get sign language recognised. One option is to work on a petition that must
be signed by a certain number of citizens in the country to have the parliament discuss the issue. This
can also be done at EU level. If one million signatures are gathered the parliament has to discuss the
matter.

Adam Késa ended his presentation by stating the very importance of having more statistics
on deaf people and related services. In addition, we must realise that when sign language is recog-
nised, then poverty among deaf people will be reduced. All deaf organisations must fight their gov-

ernments in this matter, and aim for the constitutional recognition of their sign language.

THE efs/i SPRING SCHOOL 2010 - WORKING WITH A
DEAF INTERPRETER

(by Zane Hema, efsli Board Member)

The beautiful city of Prague, capital of the Czech Republic was the setting for the efs/i spring school,
which took place 9-11 April 2010. Our hosts were members of CKTZJ (the Czech Chamber of Sign
Language Interpreters) who rose to the challenge of finding a venue that would accommodate the

large numbers of participants who had registered to attend the weekend school.

The theme of the weekend school was A Deaf Interpreter in the Team, which is probably why this
school was so well subscribed. The notion of Deaf people working as interpreters is fairly new and
there have been examples where Deaf interpreters have played a prominent role in the provision of
interpreting services. The most recent examples have been at the WFD Congress that took place in
Spain in 2007, but also at the Deaflympics in Taipei 2009 as well as at the efsli conference in Tallinn
in September 2009.

In some countries Deaf people are able to work as interpreters and developments are taking place to
address the training needs of Deaf people who wish to work as interpreters. However this has been
very little training on Deaf and hearing interpreters being part of the team providing a service so this
particular efs/i training school was timely and a great opportunity to explore how the 2 can work to-

gether to provide a quality service.




One of the unique features of this school was that there were not just one or two trainers’ as you
would normally expect. There were in fact four, Robert Adam from the UK, Senan Dunne from Ire-
land, Juli Af Klintberg from Sweden and Marcus Aro from Finland. All are experienced Deaf inter-
preters working at both national and international levels, all are experienced at working with hearing
interpreters and it was the perfect opportunity for them to come and not only provide training on
working together but also to share their experiences and their stories with us and to see things from a

Deaf perspective.

(Above: the 4 Trainers in action)

The participants were a mixture of Deaf and hearing interpreters with varying degrees of experience
and if you include the Trainers, came from Czech Republic, Austria, Denmark, England, Scotland,
France, Italy, Lithuania, Netherlands, Ireland, Sweden and Finland. The fact that trainers and par-
ticipants came from so many different countries meant the common language was International Sign.
This fact was another unique feature of the school to be able to communicate in International Sign

with one another.

The programme was very comprehensive and touched on many key points e.g. the definition and the
role of a Deaf interpreter. I had thought that a Deaf interpreter would be quite restricted to the types
of assignments they could work at but I was really surprised (in a positive) way to hear examples

from the trainers of their experiences interpreting at weddings and funerals as well as international
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conferences, on TV and other settings. We explored the working relationship between the hearing
and the Deaf Interpreter and looked at feeding and the different ways the 2 could work together. We
looked at how feeding is done and explored how different Deaf Interpreters have different prefer-
ences in the way they are fed. We also saw an example of Deaf Interpreters working between differ-
ent sign languages when Senan signed in Irish Sign Language, Juli interpreted from Irish Sign Lan-
guage to Finnish Sign Language and Marcus interpreted from Finnish Sign Language to International

Sign.

We looked closely at the different ways in which the interpreters could be situated when working that

considered the setting and the number of languages involved.

The trainers also talked about the Code of Ethics and put forward the notion that as the profession of
Deaf Interpreters develops further, so does the need to revisit the area of ethics because it may be that

there could be areas that would be common to both hearing and Deaf interpreters but also some that

may differ.

(Above: a gallery of photos from the training school)
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The programme also had a practical aspect so we could put into action some of our learning. In one
of the exercises we worked in groups of mixed Deaf and hearing. In my group there were 3 of us
that used BSL (British Sign Language) and 3 that used Czech Sign Language. In sub-groups of 3 we
each worked on a picture story given to us by the trainers. In our group of 3 (2 hearing and 1 Deaf),
one would speak the story in English (hearing), the second person (hearing) would interpret that into

BSL and the third person (Deaf) would interpret this into IS for the Czech group.

(Above: the delegation from Austria)

I learned quite a lot over this weekend and can understand why the demand was so high. The status
of Deaf interpreters is increasing more and more and I am particularly excited to see how I as a hear-

ing interpreter can become skilled at working with Deaf interpreters.

Our hosts arranged for us all to have a meal together in. It provided the opportunity for us to get to

know each other more in a relaxed atmosphere of a restaurant with typically Czech cuisine.
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(Above: a gallery of photos from our evening out)

Many thanks to the trainers who I thought did a wonderful job of working together and providing us
with a very informative programme and one where I felt I learnt much. Thanks also to our hosts

CKTZJ and to efsli.

12 sl 2 E

European Forum of Sign Language Interpreters

efsli 2010 - Glasgow SCOTLAND
10-12 September 2010
“SYNERGY - Moving Forward Together”

['ISVS

Registration for efs/i 2010 is progressing well and this is looking to be another successful efs/i event.
This year’s theme is “SYNERGY - Moving Forward Together” which seeks to address 2 key ques-
tions (a) can the professional of sign language interpreting be satisfied that it is fully equipped for the
challenges and changes the future will bring - and (b) are the goals and values of the interpreter prac-
titioners and educators shared by providers and services users?

For more information about the conference including the programme and registration, please go to
www.efsli2010.org.uk
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efsli SAF 2010 - Update

The efsli Special Attendance Fund committee is very pleased to announce that this year the fund will
be assisting 12 interpreters to attend efs/i AGM and Conference 2010 from: Cyprus, Poland, Croatia,
Latvia, Lithuania and Bulgaria. It is because of the generous donations from interpreter colleagues
and associations and companies that this is possible. Thank you for your support.

For information about the efs/i Special Attendance Fund please go to:
http://www.efsli.org/efsli/specialattendancefund/saf.php

o .
lil' t - . : Ei.li onia University of
Trainers Lilelong Leaming Programme

Applied Sciences

efsli Trainers Seminar 2010 - EFSLIT
“Sign to Voice Interpreting -
Mission IMPOSSIBLE”

The efsli Sign Language Interpreter Trainers Seminar (EFSLIT) 2010 takes place in Helsinki on 39-
30 October 2010. The seminar theme is “Sign to Voice Interpreting - Mission Impossible” and
comes from feedback from consumers that ‘interpreters seem to cope well with voice to sign inter-
preting but their skills in voice to sign interpreting leaves a lot to be desired.’

The focus of the seminar is to bring sign language interpreter professionals involved in training to-
gether with a view to collaborating and finding innovative approaches for the training in sign to
voice.

The keynote speaker is Beppe van den Boegarde of the Netherlands and started out as a translator/
interpreter of English/Dutch and graduated as a psycholinguist in 1989. In 2000 her PhD disserta-
tion titled Input and interaction in deaf families was published. Since 1998 she has been working at
the Institute for Sign, Language & Deaf Studies of Hogeschool Utrecht University of Applied Sci-
ence (UUAS). Together with many colleagues she established the 4-year bachelor programme for
teachers and interpreters in Dutch Sign Language (NGT) in 1997, followed by the Masters pro-
grammes Deaf Studies and Teacher NGT in 2005. In 2007 she was appointed Associate Professor of
Deaf Studies at UUAS where she is doing research with her co-researchers.

For further details and information please to go to:
http://www.efsli.org/efsli/trainers/trainers_seminar_2010.php
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efsli 2011 ANNOUNCEMENT

ANIOS, the Italian Association of Sign Language Interpreters, is honoured to host the efs/i
AGM and Conference on 16-18th of September 2011.

The conference venue is the Lloyd’s Baia Hotel in Vietri sul Mare (SALERNO), a small,
typical sea village on the enchanting Amalfi Coast. The hotel, situated on a rock directly

overlooking the sea, is fifteen minutes by bus from the railway station of Salerno.

The topic of the conference is “Sight Translation - Sight Interpreting - Meeting at the

Cross Modes. Sign language interpreters as translators".

Translating and interpreting are two different skills which have common a denominator:

passing from one language to another and from one culture to another.

But these two skills are different in the mode of expression because in interpreting we have
the meeting of two spoken languages, in translation, the languages may both be written or
one is spoken and the other is written or in the case of sign language interpreters one may be

written and the other a sign language.

In our working world, translating from sign language to a written language and vice versa, is
a recent development which involves both deaf and hearing interpreters when working with
subtitles, news or parts of books are translated, or a video text became a sign speech or in

everyday correspondence.
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This conference encourages participants to reflect on this development, to share experiences
and will bring interpreter’s knowledge and expertise of specific translating techniques work-

ing between the written and sign language - “meeting of two languages and two modes”.

You will spend your time days in a magical atmosphere in the sun and sea and tasting the

typical Mediterranean aromas and flavours.

We look forward to welcoming you to Salerno on 2011 to enjoy charming night excursions

with fruitful morning work. MORE INFORMATION TO FOLLOW

ANIOS (Associazione Interpreti di Lingua dei Segni Italiana) www.anios.it

A NEW SIGN LANGUAGE INTERPRETER
ASSOCIATION IN CROATIA

e

CROATIA

3 LAGEER
-

On 12 May 2010 the Croatian Association of Sign Language Interpreters was officially established.
The members adopted their vision and mission statement and agreed priority activities. It is a pro-
fessional organisation that will not provide services to end-users but will work on promoting and de-
veloping the profession of sign language interpreting in Croatia. There are many areas to work on,
specially providing opportunities to advance the skills of sign language interpreters through a range

of workshops and seminars which will start in the Autumn.

The new President is Marija Culina and efs/i would like to congratulate the new Association and look
forward to working closely together in the future. efsli also looks forward to welcoming its 26th

FULL member.
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VIDEO REMOTE INTERPRETING IN EUROPE

by Maya de Wit, efsli president

The European Forum of Sign Language Interpreters (efsli) investigated the status of relay services in
the respective European countries. The investigation was carried out in October 2009 by an online
survey which all national association of sign language interpreters and individual members of efsli

received. From this survey we can give you the following findings.

In the survey efsli focuses on remote interpreting services by sign language interpreters. The 127 re-
spondents came from the following 19 countries: Albania (1), Austria (3), Belgium (5), Czech Re-
public (20), Denmark (4), Estonia (1), Finland (6), France (20), Germany (3), Greece (1), Ireland (1),
Italy (2), Netherlands (6), Norway (13), Scotland (1), Spain (1), Switzerland (2), UK (35), Ukraine

(1), and non European countries (2).

The results from the survey so far show that only eight countries have formally remote interpreting
services available: UK, Finland, Sweden, Germany, Denmark, France, Czech Republic, and Spain.
Some countries also offer ad hoc services, provided by interpreters from their homes, such as in the
Netherlands. The majority of the respondents shows a great interest in the development of this serv-

ice, but is unsure if this will be successful in their country.

Half of the respondents has some experience as a remote interpreter. Of the respondents 23% had
some training as a remote interpreter, 77% had no training. The training in remote interpreting varied
from one month (1 respondent) to a short demo on how the technical equipment worked. The aver-
age training mentioned was one to two days. Some organisations have monthly meetings on the per-
formance of the interpreters and if any questions or issues arise these can be discussed at this meet-
ing. Most of the training involves dealing with the technical side of the video remote interpreting;
technical troubleshooting and how to work the software. Two respondents replied that they also dis-

cussed which clothes would be suitable and potential ethical issues.

Very few interpreters (9 percent) replied that they have a special professional code of conduct for
working as a remote interpreter. Even interpreters from the same nationality responded very differ-

ently to this question. Some said they had a different code of conduct, others said they had not. This




can be explained by the business or organisation they work for. Their national interpreter association
might not have established a special code of conduct, but the business they work for might have.
Interestingly the majority of the respondents (66%) say that they do not think a special code for
working as a remote interpreter is needed. In addition, most respondents do not expect different ethi-
cal dilemma’s when working as a remote interpreter. Only a few expect issues with confidentiality or

issues related to the possibility that the interpreting can be video or audio taped.

The results from the survey show that video remote sign language interpreting is only offered in a
few European countries. Those countries that do offer video remote interpreting, they all appear to
have different kind of services, training of the interpreters, the working methods, professional codes
of conduct, and different software or technical aspects. In addition, there is not much awareness on
the possible different ethical issues, which coincide with remote interpreting through video or inter-
net. Video remote interpreting seems to become a larger part of the sign language interpreting busi-
ness in the future. Organisations of sign language interpreters must keep an eye on the development
of this service and encourage further research in this new area of work.

Links to some of the established remote (relay) interpreting services in Europe

Czech Republic

APPN: www.appn.cz/index.html

Finland

www.etatulkki.fi (started January 2010)

mobile interpreting: www.mobiilitulkki.fi

France

VisiO08: www.visio08.com

Viable France: www.viable.fr
Tadeo : www.tadeo.fr
Germany

TeSS: www.tess-relay-dienste.de

TeleSign: www.telesign.com/
Sweden

Tolkcentralen Orebro: www.bildtelefoni.net

United Kingdom

Signifan’t: www.significant-online.co.uk
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ADVERTISING POLICY

All efsli related material will be advertised free of charge, documentation should be forwarded to the
newsletter editor. All other material for example: courses, businesses, individual freelancers and
their services, Trainers, Agencies, Universities and/or training centres, equipment, etc depending on
the membership category will be published at the rates state. Materials should be forwarded to the
newsletter editor at newsletter@efsli.org

Please be informed that we welcome advertisements with relevance to the members and also other
publicity not completely in line with the aims and objectives of efs/i.

However the Board reserves the right to reject any advertisements or announcements that are consid-
ered inappropriate. The prices of the advertisement refer only to one published advert in one edition
of the newsletter. Any further publication would have to follow the same procedure.

PAGE SIZE NON MEMBERS MEMBERS
Full page €100 €50
Half page €60 €30

DEADLINES, FORMATS, PAYMENTS

Proof of payment and electronic documentation of the advert (PDF, rtf, txt) should be forwarded to
the newsletter editor at the address above.

The Board reserve the right for all material which is received later than the following deadlines to be
published in the next issue and/or on the website. Policy and rates for advertising on the website will
follow shortly.

The deadlines for contributions are:
15 February for March edition

15 May for June edition

15 Oct for Nov edition

To place an Advertisement please contact Elke Schaumberger at publicity@efsli.org

CONTACT DETAILS

President: Maya de Wit (NBTG) (Netherlands) president@efsli.org
Head of Internal and International Departments

Vice President:Zane Hema (ASLI) (England) treasurer@efsli.org
Head of Finance Department

Head of Secretariat
Member: Stephane Gobert (AFILS) (France) secretariat@efsli.org
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Head of Training and Professional Development
Member: Marinella Salami (ANIOS) (Italy) training@efsli.or

Head of Publicity & Promotions
Member: Elke Schaumberger (OGSDV) (Austria) publicity@efsli.org

DISCLAIMER

The efsli newsletter is produced on behalf of ¢fs/i by the Editor, in collaboration with the Board and
external contributors. All rights reserved. This publication (or any part thereof) may not be repro-
duced, transmitted or stored in print or electronic format (including, but not limited, to any online
service, any database, or any part of the internet), or in any other format in any media whatsoever,
without the prior written permission of efs/i. efsli accepts no liability for the accuracy of the con-
tents or any opinions expressed therein.

If you have any sign language interpreter news, what is happening with your national association,
details of your Annual General Meeting or your Conference, knowledge of upcoming training events
or other related events, then please share them with us. Send details to the Editor at
newsletter@efsli.org

... AND FINALLY ...

(Above: Lloyds Baia Hotel, Vietri Sul Mare (Salerno), Italy, venue for efsli 2011)
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